


ITSM - Train the Trainers event / Programme Wednesday 16 September 2020

ITSM - Train the Trainers event

Wednesday 16 September 2020

ITSM & Data management: Defining repository policies and key concepts of repository service management - IT Service

Management materials and webinar room (14:00-15:30)

-Conveners: Branko Marovic

time [id] title presenter
14:00 [15] Defining repository policies and key concepts of repository service MAROVIC, Branko
management

ITSM & Data management: Q&A - IT Service Management materials and webinar room (15:30-16:00)
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